
NOTE: The information contained in this Bulletin is intended solely for the use of employees of WFG National Title 
Insurance Company, its title insurance agents and approved attorneys. Disclosure to any other person is expressly 
prohibited unless approved in writing by the WFG National Title Insurance Company’s Underwriting Department. 

The Agent may be held responsible for any loss sustained as a result of the failure to follow the standards set 
forth above. 
 
 

 
To: All New York Policy Issuing Agents of WFG National Title Insurance Company  
From: WFG Underwriting Department 
Date: December 29, 2022 
Bulletin No.: NY 2022-05 
Subject: Shutdown Affecting Various New York Counties 
 
 
It has come to our attention that Cott Systems Inc. (“Cott”), a national provider of County Clerk records 
management systems and solutions, has been the victim of a cyber-attack. As a result of the attack 
county records systems, e-recording and searching, and real property tax records have been shut down 
in several counties in New York. Cott has advised they are working on the problem but are unable to 
give a timeline for the restoration of services or alternate methods for accessing the affected systems. 
 
The New York counties affected thus far are: 
 
Cattaraugus 
Chenango 
Clinton 
Onondaga 
Rockland 
Schuyler 
Tioga 
 
In the event you have transactions for properties located in any of these counties, please contact 
underwriting counsel prior to closing. 
 
We will continue to update you as additional information becomes available.  
 
 
 
 


